
 

 

 

Commute.org has a new program available for green commuters! If you walk, bike, take transit, ride a 
shuttle, or carpool/vanpool to work in San Mateo County, you’re eligible for up to 4 reimbursed 
Guaranteed Rides Home (GRH) each calendar year in the event of an emergency. Think of it as your 
green commute insurance. 

The GRH program covers an emergency trip home from work in case of: 

• Personal or family Illness/Emergency 
• Eldercare or daycare emergency 
• Bicycle theft or breakdown 
• Inclement weather (for walkers/bicyclists) 
• Carpool partner emergency resulting in loss of ride home 

 
When you encounter an emergency on a day that you use a green commute to work, simply use a taxi, 
Lyft/Uber, or transit service to get home, and then request a reimbursement through Commute.org’s 
STAR platform.   

For complete rules and limitations, visit Commute.org. If you have any questions about the program, 
reach out to Commute.org via email at support@commute.org. 
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