
Working Together For A Be�er San Mateo County Commute

Commute.org’s Programs & Services
Commute.org provides free programs and 
services to San Mateo County employers 
and commuters to:
•	 Help people find and use cost-effective 

alternatives to driving alone
•	 Encourage and reward sustainable com-

muting
•	 Reduce traffic congestion and the stress 

of commuting
•	 Improve air quality
•	 Help employers comply with local and 

regional ordinances 

Shuttles
We operate shuttles to BART and Caltrain 
stations in San Mateo County as well as  
the South San Francisco ferry terminal. 

Employers, property managers, and  
developers can contact us to:

•	 Join an existing shuttle consortium
•	 Establish a new shuttle route
•	 Promote the shuttle program to 
employees and tenants

Commute Platform (STAR)
STAR (Support, Track, and Reward)  
is an online commute platform for  
commuters and employers.

Commuters can:

•	 Discover commute options
•	 Find carpool/vanpool/bikepool partners
•	 Log commute trips
•	 Access rewards and challenges 

Employers can:

•	 Setup intra-company ride matching
•	 Load their own commute programs
•	 Track and monitor commute activity

Bike/Carpool/Vanpool Rewards 
Commuters that bike, carpool, or vanpool 
can claim a $25 gift card reward for  
every 10 commute days tracked on STAR 
(up to 4 rewards per year).

Commuter Store - Free Prizes
Commuters who log their sustainable 
commutes can earn points for prizes in  
the STAR Store.

Try Transit - Free Transit Tickets
Commuters who have not taken transit  
can try it for FREE. We partner with  
transit agencies such as Caltrain, 
SamTrans, and San Francisco Bay Ferry,  
to offer transit tickets.

Guaranteed Ride Home (GRH)
In the event of an emergency, commuters 
who use a sustainable commute to work/
college can get reimbursed for their trip 
home. We cover up to 4 trips per year 
through STAR (up to $60/trip).

Challenges and Pledges 
Commuters and employers can earn 
prizes and be entered into raffle drawings 
by participating in local and regional 
challenges and pledges sponsored by 
Commute.org and its partners throughout 
the year.

TDM Symposium
An annual convening of employers, 
property managers, non-profits, 
government agencies, and TDM 
professionals to share best practices and 
learn about the resources that are available 
in San Mateo County. 

Services
Personalized Commute Planning
Expert help for commuters looking to 
develop sustainable commutes to, from,  
or within San Mateo County.

Bicycle Safety Education
Virtual/on-site workshops that cover bike 
riding tips, laws, repair, and maintenance.

On-Site Events 
Participation in health, transportation, 
open enrollment, and benefits fairs as well 
as relocation planning events - let us help 
your employees learn about sustainable 
commuting.

Employer Commute Consulting
Guidance to help employers design 
effective commute programs, comply with 
local and regional TDM regulations, and 
conduct surveys.

Funded by:

400 Oyster Point Boulevard, Suite 409, South San Francisco, CA 94080   
650.588.8170 | employersupport@commute.org | www.commute.org


